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Information to be Covered Will Include:

~Steve McCool~ 
Facilities Support Group ~ Manager

Steve McCool entered the industry in 1985. He has over a decade of experience as a plumbing and mechanical contractor, he spent 15 years
with a commercial boiler and water heater manufacturer; positions included Commercial Products Manager, So. California, then later
Central Atlantic States Sales Manager. Steve joined Dawson Company in 2012 to serve as a sales and technical support resource to end 
users of all varieties. He brings 37 years of experience with commercial boilers, advanced combustion systems and their proper operation to
the classroom. Steve has served on product advisory councils with multiple gas-fired boiler manufacturers. 

1681 W. Second Street, Pomona, CA  91766, (626) 797-9710

To ensure that each attendee receives the full benefit of this seminar, the class size is limited to 40 attendees.

Maps will be furnished by Dawson Company upon request of your reservation. 
Continental Breakfast will be provided at 8:00 am; Lunch will be served at 12:00 pm.

Dawson Company Training Center

8:30 AM - 4:00 PM 
To be held at

Name ___________________________________________

Company ________________________________________

Phone __________________________________________

Email ___________________________________________

Name ___________________________________________

Company ________________________________________

Phone __________________________________________

Email ___________________________________________

Name ___________________________________________

Company ________________________________________

Phone __________________________________________

Email ___________________________________________

(A) Total Number of Persons Attending __________

(B) Total Cost of Seminar per Person: $25.00

Total Enclosed (AxB): $______________

Payment method 1 -  https://dawson-company.coursestorm.com/ 
Payment Method 2 - check - Mail to: Dawson Company, P.O. Box 6011, Pomona, CA  91769-6011 
Payment Method 3 - credit card (Visa/MasterCard/American Express) - Contact Crystal Olguin at    
                                            626-797-9710 ext. 121, colguin@dawsonco.com 

Thursday, June 27, 2024 

• Anatomy of High Efficiency / High Modulation Gas Appliances 
• Proper Installation, Piping, and Controls 
• Standard Crest & Crest w/ Hellcat Combustion Technology 
• Lochinvar FTXL, Knight XL Condensing Boilers & Armor Condensing Water Heaters 
• Product Identification and Description/Function of Product Components. 
• Product Sequence of Operation - How Product Operates in Conjunction with the System 
• Controls - Explanation of the Different Methods of Remotely Controlling the Units. 
• Warranty & Maintenance 
• Troubleshooting Operation Issues w/ ANY Condensing Appliance Lochinvar, or other. 

                                                                                      

      HVAC/Plumbing contractors and/or facilities service/startup / maintenance / installation personnel. 


